Honolulu Museum of Art School

REGISTRATION QUESTIONS & POLICIES

When can I register for classes?
Registration dates and times can be found online
at honolulumuseum.org/learn/classes.

How do I register for classes?
There are three ways to register:

ON-LINE:
honolulumuseum.org/learn/classes

IN PERSON:

Stop by Administration office, located on the first
floor of the Art School, to pay with cash, check,
or credit card. Tuition is due in full at the time

of registration. There will be a $30 charge for
returned checks.

BY MAIL:
Send your registration form (see catalog) along
with check, or credit card information to:

Honolulu Museum of Art School
1111 Victoria St Honolulu HI 96814

Please make all checks payable to
Honolulu Museum of Art.

I’m having trouble registering

online, what should 1 do?

Our website works best on a computer such as

a laptop or desktop. If you are having trouble
registering online, you are welcome to register in
person or by mail.

I’'m a member, do | get discounts on classes?
Yes! Individual-level members and above
receive $10 off any class*.

Contributing-level members ($350) and

above can register one day early. Eligible
registrants include the two adult individuals named
on your record and any children under 18 in your
household.

Join online at honolulumuseum.org/support.
To upgrade by calling 808.532.8724.

*Membership discount is only applicable to Youth and Studio
Program classes. Discount is not applicable to open studio fees.
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What is your withdrawal policy?

Students enrolled in a class have two weeks before
the start of class to withdraw and receive

a refund (minus $25 withdrawal fee).

Students have between the two weeks prior to
and before the first day of class to notify the
Administration office to receive a full tuition credit.
The credit will be valid for one year from the credit
issued date. Tuition Credits must be presented in
person to be redeemed.

If a student feels like the class they registered for is
not the right fit’, they must talk to the Admissions
Coordinator before the start of the second class

to be switched into another class. If no alternative
class is available we will offer a 50% credit.

Any student withdrawing due to Personal or
Medical Emergency must provide documentation
to receive a tuition credit.

Students should come to the office if they have
questions on withdrawals, transferring into another
class, or any related registration questions.

Can I transfer into another class?

As long as there are places available in the class,
you can switch into another class before the

2nd day of the class you would like to switch into.
You must notify the Administration office at
808-532-8741 or email artschool@
honolulumuseum.org by this time.

Whatif a class | want to take is filled?

Email the Administration office to be placed on a
wait list at artschool@honolulumuseum.org. If you
are currently on a wait list, please note there is no
way to determine whether or not a space will open
in the class for you. We will contact students on
the waitlist as space opens up, if not the class has
remained full.



